TRAINING FOR CONTENT EDITORS
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AGENDA

Siteimprove‘ai

i | ﬂ t rOd u Ctl O n to S | te | m p rove Where accessibility meets performance

* Navigating the Dashboard New look coming soon,

same great insights

« Accessibility Basics
 Meta Descriptions
« Hands-On Demo

« Call to Action

« Q&A
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' WHAT IS SITEIMPROVE?

« Web governance and optimization platform.
« Scans the website for:
 Quality issues — broken links, spelling, readability.
« Accessibility - WCAG compliance.
« SEO -Search Engine Optimization.
 Policies — outdated content or branding errors.

 Easy-to-use dashboards and reports.
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l WHY SITEIMPROVE MATTERS

d : it

IMPROVES USER EXPERIENCE — NO ENSURES ACCESSIBILITY BOOSTS SEO — HIGHER VISIBILITY IN PROTECTS OUR BRAND — ENSURES SAVES TIME — AUTOMATED, SITE-
BROKEN LINKS OR ERRORS. COMPLIANCE — LEGAL AND ETHICAL SEARCH RESULTS. CONTENT CONSISTENCY. WIDE SCANNING.
STANDARDS.
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l NAVIGATING THE DASHBOARD

Key modules:

 Quality Assurance

 Accessibility
- SEO

Color-coded dashboards and scores.

Filters to narrow down issues by page or severity.

Digital Certainty Index

Site: School of Law Group: Admission

Score

911 100

+9.8

Fix this issue and reach 92.3 points: Pages not
included in the sitemap

View DCI overview

Quality Assurance

Site: School of Law Group: Admission

Score

» 95.5 /100

+28.5

Fix this issue and reach 97.9 points: Broken links on

level 2 pages

View QA overview

Accessibility

Site: School of Law Group: Admission

A

]
Score

89-5 f100

-0.0

Review this potential issue to reach up to 90.4 points:

s there a minimum contrast ratio between the text
and background?

View Accessibility overview

SEO

Site: School of Law Group: Admission

[ Score

88.2 /00

+0.0

Fix this issue and reach 91.8 points: Pages no

t

included in the sitemap

View SEO overview
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' QUALITY ASSURANGE MODULE

e Detects: Quality Assurance

Site: School of Law Group: Admission

 Broken links and misspellings.

 Readabillity Issues.

Score
e Workflow: » 95.5 /00
. . +29.5 @
 Review flagged issues. o
® I:|X |SSU es Te ' | Na |fO ur. Fix this issue and reach 97.9 points: Broken links on

level 2 pages

 Dismiss false positives.

View QA overview

e |Leave acomment if dismissed forever
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l SITEIMPROVE

WITH A LITTLE SLEUTHING, YOU CAN MAKE DIFFERENCE.

There are plenty of issues to choose from. Have fun!
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' ACCESSIBILITY BASICS

Accessibility

Site: School of Law Group: Admission

P

 Why accessibility matters: WCAG

2.1 compliance. o
« Common ISSUes: 89.5 /o
-0.0 @

 Missing alt text

Review this potential iIssue to reach up to 9204 points:
s there a minimum contrast ratio between the text
and backqround?

e Unclear link text

 Broken links
View Accessibility overview

 Headline hierarchy

« Siteimprove’'s accessibility score and filters
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' HEADLINE HIERARCHY

Heading Function Book Analogy

H 1+ Title of webpage Title of Book

H2 Subheadings of H1 Chapters of book

H.3 Subheadings of HZs Sub-chapters of chapters

H4, HS, HE Sub-headings of subheadings  Sub-chapters of sub-chapters

*There is only one H1 heading per page.
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' SEQ INSIGHTS

SEO
° Helps imprOve page rankings. Site: School of Law Group: Admission
¢« Recommendations for:
. . . ™ SCo
« Meta titles and descriptions. o
88.2 100
« Headings and keywords. 100 ®

« Page performance.

Fix this issue and reach 91.8 points: Pages not

® S EO Sscore ove rVieW. included in the sitemap

View SEO overview
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SEQ INSIGHTS

SEO
* |mproves user experience — No broken links or Site: School of Law Group: Admission

errors.
 Ensures accessibility compliance - Legal and W  Score
ethical standards. 88.2 o
. e ey ey . +0.0 @
 Boosts SEO - Higher visibility in search results.
« Protects our brand — Ensures content Fix this issue and reach 91.8 points: Pages not

included in the sitemap

consistency.

View SEO overview

 Savestime — Automated, site-wide scanning.

SEATTLE UNIVERSITY



MARKETING COMMUNICATIONS WEB TEAM

COMMENTS, QUESTIONS, -
AND DISCUSSION N
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ANDS-ON DEMO & NEXT STEPS

« Demo: Checking a page for QA,

aCCGSSl bl | |'ty’ a nd S EO. Pages with broken links E

One page with broken links

See all the pages where broken links have been found. If a link seems to work fine in your browser but is flagged here, you can learn about the different scenarios where false positive broken links might occur.

* Your next steps: =] [~ [om &) (3 svmooe

-Z:Page level: Level 2 X )

O : Title % URL + Broken links - Clicks on link @ % Page level 4 Page views @

o ° o Guide to livinag i aattla Mittac da e Amicei ttle varcit - o W
O | o | Guide to living in L.Ic,.| écr 1|LL_.J ,.D.Slu_iuwlo A.Jn ission S_aca.ll_ University School of Law ~ | | | @ ‘ |CMS| 3 A ® 9 ®
® V I W I I V l I y — https://law.seattleu.edu/admission/admitted-jd-students/guide-to-living-in-seattle/
° —_—

Broken links

. Fix errors before publishing.

O | Q, | http w.rent.comfwashington/seattle-apartments/2-1021 » Needs review 429: Too Many Requests 1/28/2025 | Confirm || Dismiss |
— https: vw.seattleschild.com/directories/?category=preschools-child-
[l |Q| ‘ar; ! Weeattiesehl Micirectonescategory=pr © ! Needs review 403: Forbidden 1/29/2025 | Confirm || Dismiss ¥ |
R | | F care
ea C O Ut to t e We b te a I I . O r O |Q| https://www.vihilberthall.com/ ~ Needs review 403: Forbidden 7/24/2025 | Confirm || Dismiss ¥ |

1-3 of 3items Show | 5items ¥ | per page

support.
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META DESCRIPTIONS

A good meta description facilitates more clicks and better search rankings

WHAT IS A META DESCRIPTION?

« A meta description is an HTML attribute that provides a brief summary of a web page’s content. It typically appears in search engine results below
the page title, helping users decide whether to click the link. A well-crafted meta description can improve click-through rates by being informative
and engaging.

A meta description is generally around 150-160 characters in length that is concise, descriptive, and utilizes keywords. 150-160 characters ensures that the full
description displays in search results.

« Google doesn't always use your provided meta description because it tries to display the most relevant snippet based on the user’'s search query.

 To increase the chances that Google will use your meta description, ensure your description is unique for that page and aligns with the content on the page.

% Seattle U I'Ii*.fEI'SiT.“-.-' school of Law
hitps:/flaw seattleu. edu » admission » dates-deadlines

Dates and Deadlines | JD Program Admission | Apply

Seattle U Law admits JD candidates on a rolling basis, so consider completing your application as early
as possible during the admission cycle.

SEATTLE UNIVERSITY




META DESCRIPTIONS

WHAT HAPPENS WITHOUT A META DESCRIPTION?

INn the example below, Google used a text snippet for the meta description using text it found on the page.
We can be intentional and specific about how we present our pages by offering our own meta descriptions.

Providing meta descriptions, and other meta data, strengthens the credibility of our website to search engines —
providing better rankings.

g Seattle University School of Law

hitps:/flaw seattleu. edu » admission » dates-deadlines

Dates and Deadlines | JD Program Admission | Apply

Seattle U Law admits JD candidates on a rolling basis, so consider completing your application as early
as possible during the admission cycle.

SEATTLE UNIVERSITY



=l Content | &% Contenttypes | ® Page Layouts = 3 Child sections | More =

Metadata values "'Emﬂh

& Edit rights

Displays the available meta tags that can be set for this section. Use the "value” column to § @, pAccess il

il
o
5

META DESCRIPTIONS

current language.

HOW DO I ADD A META DESCRIPTION? e

Name * Value Publish language

1. Under the More tab, select Metadata descrptio Engich

2. Add meta description to the Value column in e o
. . law:title English
the following fields:

og:description English
© D eSC rl pt I O n og-image https:/flaw. seattleu.edu/media/school-of-law/images/meta-images/seattle English
o Og: description oyt Dates and Deadines Engler
. . . revised English

o Twitter: description g
section-publish-date English
3.Add Titles if needed _—
twitter.image hitps:/flaw seattleu edu/media/school-of-law/images/meta-images/seattle English
e Dates and Deadlines English

Showing 1 to 11 of 11 entries - >

SEATTLE UNIVERSITY




META DESCRIPTIONS

E& School of Law - Missing Meta Descriptions (8 &g ~ D Search for tools, help, and more (Alt + Q

Filer Home |Insert Share Pagelayout Formulas Data Review View Automate Help Draw
GETTING STARTED DO Ov B  AptosNarow(.v 11 v A" p¥ B T U g& D v v &v A7 =+~ = Wrap & Mergev | General v v Oy 8 BBy Py By gy dhv v

J14 w K

o

1. Review the meta description in the Missing | S ° E

1 . 1]|Path | - | Siteimprove Issu - | T4 Location ~ ||Meta Description
2 50th Ann https://my2.siteimp https://cms.seattleu.edu/terminalfc Celebrating 50 years of access, opportunity, and community at Seattle U Law—honori
3|h A messa| https://my2.siteimp https://cms.seattleu.edu/terminalfo Dean Annette Clark reflects on Seattle U Law's 50-year legacy of access, opportunity
M D 1 1 d h 4 t-embracing-the-future/ Honoring https://my2.siteimp https://cms.seattleu.edu/terminalfg Celebrating 50 years of Seattle U Law with stories, milestones, and a vision for the futi
et a eS C r I D t I O n S S p r e a S e et . Reaching https://my2.siteimp https://cms.seattleu.edu/terminalfg Seattle U Law reflects on its journey toward justice, highlighting milestones that shaps

2. If the meta description is accurate and

polished, paste into the CMS.

Timeline

https://my2.siteimp

https:f/cms.seattleu.edu/terminalfg

Explore 50 years of Seattle U Law's history, milestones, and impact through a detailed

/nondiscrimination-policy/

Nondisc

https.//my2.siteimg

https.//cms.seattleu.edu/terminalfg

Seattle U Law prohibits discrimination in all programs and policies, affirming equity, ir

ment-alumni-relations/

Advance

https://my2.siteimp

https:f/cms.seattleu.edu/terminalfg

Connect with Seattle U Law's Advancement and Alumni Relations team to support stu

W o~ MW

-your-class-note/

Submit Y|

https://my2.siteimp

https.//cms.seattleu.edu/terminalfg

Share your latest news with Seattle U Law classmates by submitting a class note for ir

ate-your-alumni-info/

Update Y

https://my2.siteimp

https:f/cms.seattleu.edu/terminalfg

Keep your Seattle U Law alumni record current to stay connected, receive updates, ar

Educatio

https://my2.siteimp

https:f/cms.seattleu.edu/terminalfg

Advance your legal career with Seattle U Law's alumni education programs, offering C

1L Alumi| https://my2.siteimp

https.//cms.seattleu.edu/terminalfg

Seattle U Law’s 1L Alumni Mentorship Program connects students with alumni mento

Contact

https://my2.siteimp

https://cms.seattleu.edufterminalfqg

Contact Seattle U Law for general inguiries, directions, or to connect with department

Event Pri

https://my2.siteimp

https.//cms.seattleu.edu/terminalfg

Submit event proposals to Seattle U Law's Event Planning & Policy Committee for revii

Areas to

https://my2.siteimp

https:f/cms.seattleu.edu/terminalfg

Support Seattle U Law by giving to scholarships, social justice, faculty excellence, anc

Giving 5

https://my2.siteimp

https://cms.seattlew.edufterminalfc

Join Seattle U Law’s Giving Societies to honor your impact and commitment. Enjoy ex

Major Gi

https.//my2.siteimg

https.//cms.seattleu.edu/terminalfg

Support Seattle U Law through major gifts that create lasting impact. Partner with us t

o Save and mark the column in green to

irrent-immediate-use-gifts/ Current/| https://my2.siteimp https://cms.seattleu.edu/terminalfo Support Seattle U Law with current-use gifts that provide immediate impact, funding
vment-gifts/ Endowm| https://my2.siteimp https://cms.seattleu.edu/terminalfg Support Seattle U Law with endowment gifts that ensure long-term impact, funding sc

20 /planned-gifts/ Planned | https://my2.siteimp https://cms.seattleu.edu/terminalfog Support Seattle U Law with a planned gift to leave a legacy. Ensure future generations
. . . . 21 |h Ways to { https://my2.siteimp https://cms.seattlew.edufterminalfc Give to Seattle U Law in ways that suit you, including online, by mail, through stocks, r
I n d I C a te t h e d e SC r I pt I O n h a S be e n a d d ed R 22 Why givir https://my2.siteimp https://cms.seattleu.edu/terminalfg Your gift to Seattle U Law fuels access to justice, student success and academic exce
23 | History || https://my2.siteimp https://cms.seattleu.edu/terminalfc Discover the history of Seattle U Law, from its founding in 1972 to its evolution as a le:

3. If the meta description is inaccurate or needs
work, update the l[anguage. Review with your

supervisor if needed.
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https://redhawks-my.sharepoint.com/:x:/r/personal/tfleischauer_seattleu_edu/_layouts/15/Doc.aspx?sourcedoc=%7B1C96F13E-94D3-45D7-8DAA-523283185369%7D&file=School%20of%20Law-Missing%20meta%20descriptions.xlsx&action=default&mobileredirect=true&DefaultItemOpen=1&ct=1752079445322&wdOrigin=OFFICECOM-WEB.START.EDGEWORTH&cid=1475a413-c480-4317-aa0d-166ffe102609&wdPreviousSessionSrc=HarmonyWeb&wdPreviousSession=d513368b-6882-4c49-88d7-0ccbea18360e
https://redhawks-my.sharepoint.com/:x:/r/personal/tfleischauer_seattleu_edu/_layouts/15/Doc.aspx?sourcedoc=%7B1C96F13E-94D3-45D7-8DAA-523283185369%7D&file=School%20of%20Law-Missing%20meta%20descriptions.xlsx&action=default&mobileredirect=true&DefaultItemOpen=1&ct=1752079445322&wdOrigin=OFFICECOM-WEB.START.EDGEWORTH&cid=1475a413-c480-4317-aa0d-166ffe102609&wdPreviousSessionSrc=HarmonyWeb&wdPreviousSession=d513368b-6882-4c49-88d7-0ccbea18360e

MARKETING COMMUNICATIONS WEB TEAM

COMMENTS, QUESTIONS, -
AND DISCUSSION N
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' Today's Statistics — July 30, 2025

Let's improve our statistics weekly. A little at a time can make a huge impact over the course of a month/quarter.

= School of Law
3]

-
https:/flaw.seattleu.edu/ h W No group selected h
D CI Sscore d as h boa rd hee Create dashboard Add widget H1 T — Reports ™ Export v © Learn ves
Digital Certainty Index Quality Assurance Accessibility SEO
Site: School of Law Site: School of Law Site: School of Law Site: School of Law
[*]
= Score Score Score ™ Score
77-0 100 ™ 69-9}1[2'{] 82-8 (100 78-4}1@[3
+3.4 +711.7 -0.0 -0.8
Fix this issue and reach 79.8 points: Broken links at Fix this issue and reach 78.3 points: Broken links at Review this potential issue to reach up to 84.0 points: Fix this issue and reach 84.3 points: Mobile speed
page level 3 and deeper page level 3 and deeper Do these links (in the same context) go to the same
page?
View DCI overview View QA overview View SEO overview

View Accessibility overview

SEATTLE UNIVERSITY




Today's Statistics — July 30, 2025

Let's improve our statistics weekly. A little at a time can make a huge impact over the course of a month/quarter.

Summary

Links overview

1500
= Pages with broken links
1250 =
= Broken links
1000
™ PDOFs with broken links
750
Broken links in PDOFs
500
250
— — M
0 (G}
111672024 112272025 31452025 542025 /232025

H View annotations
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' RESOURCES

 Siteimprove Sign In

 Training Videos

« Web Support Knowledge Hub

e Who Are the Law Content Editors? Law Content Editors

«  What times does the hourly publish cycle run? Terminalfour Auto-Publish Cycles

. Web Support Knowledge Hub =

© Welcome to the Web Support Knowledge Hub

Here you will find resources for Terminalfour, Seattle University’s Content Management

System, as well as best practices and guidance for page construction and accessibility.

This wiki is maintained by the Seattle University Marketing Communications Web Team.

SEATTLE UNIVERSITY



https://my2.siteimprove.com/Dashboard/5765905975/7535846458/Custom/Dashboard
https://my2.siteimprove.com/Dashboard/5765905975/7535846458/Custom/Dashboard
https://www.seattleu.edu/testing123/troy/training/training-videos-and-slides/
https://www.seattleu.edu/testing123/troy/training/training-videos-and-slides/
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/overview?homepageId=699171101
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/overview?homepageId=699171101
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/pages/2350972941/Law+Web+Content+Editors
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/pages/2235957324/Terminalfour+Auto-Publish+Cycle+Schedule
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/pages/2235957324/Terminalfour+Auto-Publish+Cycle+Schedule
https://seattleuniversity.atlassian.net/wiki/spaces/MAR/pages/2235957324/Terminalfour+Auto-Publish+Cycle+Schedule

' CALLS TO ACTION

1. Check your section weekly, focus on:
 Fixing broken links
 Improving PDF files

2. Add Meta Descriptions

3. Complete Web Accessibility Training by
September 30, 2025
« Web Accessibility Training Request

SEATTLE UNIVERSITY


https://seattleuniversity.atlassian.net/servicedesk/customer/portal/7/group/32/create/148
https://seattleuniversity.atlassian.net/servicedesk/customer/portal/7/group/32/create/148

MARKETING COMMUNICATIONS WEB TEAM

COMMENTS, QUESTIONS, -
AND DISCUSSION N
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MARKETING COMMUNICATIONS WEB TEAM

THANK YOU

SEATTLE UNIVERSITY
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