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Who is SFS?



Meet the SFS Team

What we do: 

Financial Aid   |   Student Accounts   |   Work Study

Redhawk Service Desk Counselors

SFS Financial Aid Counselors

Operations Team

Student Accounts Team



Financial Aid 
& 

Eligibility



GRANTS

• Mostly need-based
• Federal, State & Institutional resources  
• Requires annual FAFSA or WASFA filing 

to determine eligibility

Examples: 
Federal Pell Grant
Washington College Grant 
Redhawk Grant

SCHOLARSHIPS

• Merit-based or need-based
• Institutional (university) or external 

organizations 
• Renewability can vary 

Examples:
Acheivement Scholarship
Athletic Scholarship
WA State Opportunity Scholarship
Rotary Scholarship

Types of Financial Aid: Gift Aid  



WORK-STUDY

• Need-based
• Federal or State funded
• Pay begins at minimum wage 

(Seattle $20.76)
• No guarantee of work or wages 

Examples: 
Federal Work Study
State Work Study

(WA Residents only)

EDUCATIONAL LOANS

• Require Repayment 
• Federal or Private sources 
• Available for Parents & Students
• Can be need-based or non-need-

based
• Federal loans can have forgiveness 

programs

Types of Financial Aid: Self-Help

Examples: 
Federal Direct Subsidized 
Federal Direct Unsubsidized 
Federal Parent PLUS Loans
Federal Nursing Student Loans
Private Educational Loans



The amount of institutional gift 
aid is guaranteed to remain 
constant after the first year, 
regardless of changes to the 
FAFSA, as long as the student 
maintains:
Satisfactory Academic Progress 
& continuous enrollment. 

SU GIFT AID GUARANTEE



SATISFACTORY 
ACADEMIC 
PROGRESS

Reviewed annually at the end of each Spring Quarter

Enrollment, Pace, and Maximum Timeframe (Quantitative)
• Enrollment: register for 12* or more quarterly credits for max eligibility
• Pace: complete at least 67% of all attempted credits
• Maximum Timeframe:

• SU aid: complete degree within 4 years (12 quarters)
• Federal and State Aid: complete degree within 270 credits 

Grade Point Averages (Qualitative)
• Cumulative: 2.0
• Major (& Minor after 15 graded credits): 2.0

Appeals
• Right to appeal based on extenuating circumstances
• Effects of high school to university transition can be considered
• Approved appeals require meeting with your academic advisor and a 

viable academic plan.

*SU suggests 15 credits per quarter to complete degree within 4 years 



Satisfactory Academic Progress Policy

Conditions of Award & Student Responsibilities

MAINTAINING ELIGIBILITY



Understanding 
Costs



COST OF ATTENDANCE

Direct Costs :
Bil led to Student 

Account 

Indirect Costs :  
Expenses students 

may incur that are 
not bil led by SU. 

Total Cost of 
Attendance 



2025-2026 DIRECT COSTS
Tuition: Full Time (12-18 credits per quarter, $19,275 per quarter) 

Wellness Fee ($172 per quarter)

Technology Fee ( $208 per quarter)

Matriculation Fee (New Freshman & Transfer Students; Fall Quarter; one time)

New First Year Student Orientation Fee (one-time; Fall Quarter)

Average Housing Costs

Average Meal Plan Cost

$57,825

$516

$624

$175*

$400*

$10,440

$6,180

Estimated Direct Costs: $75,585 + $575* = 
$76,160



2025-2026 INDIRECT COSTS

Books/Supplies: $220 each term/$660 annually

Transportation: $570 each term/$1,710 annually

Personal Expenses: $636 each term/$1,908 annually

Loan Fees: $65 each term/$195 annually

Indirect Costs: $4,473



NET ESTIMATED DIRECT COST 
This is the est imated out-of-pocket cost that a student pays to

attend an inst itution in a s ingle academic year AFTER subtract ing al l

f inancia l a id (not including work-study) the student receives.



YOUR AWARD OFFER
includes any financial aid you are 
eligible for from institutional, 
state, and federal resources.

FAFSA/WASFA Filing Timing
File annually by February 1. 
• FAFSA: studentaid.gov
• WASFA: wsac.wa.gov

mySeattleU Redhawk Admit Portal

Financial Aid 
Offer  



What Will You Pay???

Check out your Out-of-Pocket 
Cost Calculator from your 

Redhawk Admit Portal!



Family Resources Payment Plans                

Outside Scholarships             Parent PLUS Loan  

Private Educational Loan 

COVERING 
OUT-POCKET-COSTS 



• theWashBoard.org

• bigfuture.collegeboard.org

• finaid.org/scholarships

• BOLD.org

• ScholarshipUniverse

OUTSIDE SCHOLARSHIP RESOURCES 

Outside scholarships will  have a 

different timeline than college 
admissions and institutional aid. 
Opportunities usually peak between 
October-April each year. Look for 
local foundations in your area to f ind 
scholarship opportunities.

SU students receive 
over $3 million in 
outside scholarships 
and grants!!



Billing 
& 

Third-Party 
Access



• Billing invoices are generated 
monthly 

• Students and authorized users 
will get email notifications when 
the invoice is available to view 
online 

• If there are changes to the 
account balance, students will be 
emailed to review their account 
activity online

• Summer Quarter— June 20th

• Fall Quarter—September 20th 

• Winter Quarter—December 20th

• Spring Quarter— March 20th

All Check Payments MUST:

• include student’s FULL NAME & ID #

• be mailed 2 weeks prior to tuition 
deadline to ensure timely processing 
by the payment due date.

• Our mailing address is:
Seattle University - SFS
901 12th Ave 
P.O. Box 222000 
Seattle, WA 98122

STUDENT ACCOUNT ACTIVITY TUITION DUE DATESCHECK PAYMENTS & 529 

Tuition Dates, Deadlines & 
Important info

Only students & their authorized users  can make 
payments & view account activity



Student Account Center



Tuition Insurance

GradGuard Tuition Insurance can protect your investment. Tuition Insurance provides 
reimbursement when a student can’t complete an academic term due to an unforeseen, covered 
accident, injury or other covered reason as advised by a licensed medical professional. Including:

Serious injury or illness
Such as mononucleosis or a severe head injury.
Chronic illness
Such as an auto-immune disorder or diabetes.
Mental health conditions
Such as stress, depression, or severe anxiety.
Death of a tuition payer
Such as a parent or guardian.
Loss of employment of a tuition payer
Students who are forced to withdraw from school due to a covered involuntary loss of employment 
of a tuition payer can now be reimbursed for their tuition, fees, and room and board. This new 
benefit is only available on GradGuard’s Active Choice plan, which can be purchased through a 
partner school.

Apply prior to the 1st day of each quarter 
through the Student Account Center



Third Party Access 

Third Party 
Proxy

Authorized 

User

Allows 
family/supporter to 
speak to SFS Office 

about specific student 
information

Student sets up Proxy 
via mySeattleU by 

clicking their user icon 
in upper right corner

Proxies must provide a 
student’s SU ID number
to confirm their access 

for us to provide 
account details

Allows family/supporter 
login access to view billing 
and payment information, 
setup payment plans, see 
tax documents, and get 

email notifications about 
billing invoices

Student sets up Authorized 
User via the Student  

Account Center (TouchNet 
system)

Authorized user login name 
is the user email; password 

must be reset every 90 
days. MFA required.



Next Steps



Get Ready for Fall Quarter!
Now

See you in 

September!

• Review your financial aid offer letter

• Decide to decline/reduce student loans

• Use the out-of-pocket cost calculator to determine 
your costs

• Plan how you will pay your out-of-pocket costs

• Complete your remaining FA Checklist items

• Designate proxy/authorized users



Get Ready for Fall Quarter!

After July 1  

After August 1 

• Parents: Apply for Federal Parent PLUS Loan
• Students/Parents: Apply for Private Educational Loans
• Students: Setup Third Party Proxy & Authorized User Access

• View billing statement
• Enroll in a Payment Plan
• Request 529 funds 
• Apply for student employment

See you in 

September!



206-220-8020

financialservices@seattleu.edu

https://www.seattleu.edu/sfs/

Vi HIlbert Hall, 2nd Floor 

Contact Us!



Questions?


