
How to Log in to Confluence

This PDF will show you how to access articles on the Marketing Communications Confluence wiki website.

What is Confluence?
Confluence is a knowledge-sharing tool created by Atlassian. It enables the MarCom Web Team to organize documentation, including web 

editor policies, “how to” tutorials and guidance, within a centralized workspace for internal audiences at Seattle University.

Permissions
You must log in to Confluence using your Seattle University email address in order to view the content. 

You must also be a member of one or more of the following listserv/distribution groups:

all-adjunct

all-affiliate

all-emeritus

all-faculty

all-staff

su-elevated-se

Log In
Please follow this link to sign in: MarCom Support Knowledge Hub

Next, in the upper right corner of the Confluence page, click the login icon to sign in.

Student Workers
If you are a student worker using a student-elevated email account (e.g., se-name@seattleu.edu), it's important to ensure that you are not 

attempting to log into Seattle University websites with both your student-elevated email and your standard non-student-elevated email at 

the same time (in the same browser session). In other words, your browser can only be logged into websites requiring Seattle University 

authentication using one of your email addresses at a time.

To remedy this you can:

Sign out of all Seattle University websites that are using your non-student-elevated email account. Then sign into Confluence using 

your student-elevated email account.

Close and reopen your browser and sign in to Confluence with your student-elevated email account.

Open a different browser and sign in using your student-elevated email account.

https://seattleuniversity.atlassian.net/wiki/spaces/MAR
mailto:se-name@seattleu.edu


Support
Please email web@seattleu.edu if you have gone through these steps and are still unable to access the content.

mailto:web@seattleu.edu

